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PT. PUTRATAMA INDO MANDIRI

OUR COMPANY

ABOUT US
PT. PUTARATAMA INDO MANDIRI (PIM) is a parent
company of multiple business unit such as PROTECOM
and INDOGARDA that has experience in the field of
outsourcing services since 1998. Especially on security
services that organizes more than 2000 security guards
in the various industrial and commercial facilities with
some of supporting units such as K9 unit, special
security on high risk object, emergency respond unit
and others.

Supported by the professional and high competence
management as well as trained and highly motivated
staff. PT. PUTRATAMA INDO MANDIRI (PIM) provides a
wide range of facility services such as security, parking,
cleaning services and catering.
Through our tailored made services to fit the needs of
every users rendered, PT. PUTRATAMA INDO MANDIRI
commited to fully supports and encourage user really
focus on their “core-business” in order to improve the
effectiveness of its resources. 

THE OTHER
BENEFITS THAT WE
OFFER ARE 

Cost and Efficiency Savings
Reduced Overhead
Operational Control
Staffing Flexibility
Continuity & Risk Management

OUR VISION
“Being leader in facility secrives Company”

OUR MISSION 
“Providing service beyond customer expectations level”

STRONG POINT
“Reliability, Trusted, Loyalty, Integrity and Expedience”



SECURITY
CONSULTANCY

We provide consultancy concerning

all your security problems for

existing or new businesess. It will be

based on integrated approach on

all aspect of security, human

resource procedure and

technology, Wich will give you full

protection on all your assets and

premises. As one of our main

business, it will be conducted by

experienced profesionals. 

The scope of service:

Security Master Planning.

Security survey and audit.

Security System Design.

Integrated Security System

Design. 

Security Management

Consultant.

Crisis Management

Integrated System

Conflict Resolution

SECURITY MASTER PLANNING 
The whole plan for security management system Wich will contain security
survey and audit, security system design, operation design, project
implementation, evaluation and routine security audit.

SECURITY SURVEY AND AUDIT
This survey conducted to enable us to obtain a clear description of threat in
location, both internal and extemal , the security system used and efectiveness
the existing security system. It provide suggestion and recommendation for
improving security performance matching with the standard.

SECURITY SYSTEM DESIGN
Developing the most effective & efficient System and security procedure based
on security survey and audit. Including :

Design Of Security Procedure 
Design Of Schedule
Design Of Professional Procedure
Design Of Command & Control 
Design Of External Environment Coordination 
Design Of Recruitment and Training 
Risk Management 
Visibility Studies 

INTEGRATED SECURITY SYSTEM DESIGN.
Integrated Security System Design. It is established hi-tech security System
design, customized to suit client need an policy.

SECURITY MANAGEMENT CONSULTANT
Provide consultation to manage the existing security system to suit the standard.

CRISIS MANAGEMENT INTEGRATED SYSTEM
To face the crisis, including training and implementing.

INTERNAL INVESTIGATION
To obtain accurate information for the management to investigate the case for
supporting management decision.

CONFLICT RESOLUTION
Acting as negotiator or mediator in assisting the management to resolve either
intemal or external conflict.



The service include all aspect of security operations  from planning

to management. With the integrated security management

approach. We will provide the comprehensive protection in a

convinient single management package. Knowing that their security

problems are solved, the client can than concetrate more on their

core business. 

Using the total security management system we will provide :

Recruitment of security guards

Selection and training

Making and developing operational procedure

Monitoring the implementation of operational procedure

Supervising the security guards

Conducting coordination with the external environment

Regular security audits

Professional security guard. All security guards are physically and
mentality well trained, before they assigned.
in case of strike or labour dispute security guards can be relied on
secure the asset of company, since they are independent forces.
Security guards with bad performanc will replace upon request
Less human resources problem since, all security guards are our
employees.
Security management is handled in integrated wat, more efficient
and effective.
Applying early warning system and instant respond unit.

THE BENEFITS
OF USING 

PSM

SECURITY
MANAGEMENT



CLOSE PROTECTION

K9 UNIT

Our Integral approach of human resources, security procedures, technology and our

mastering of the area and geography plus comprehension of the physical and mental

conditions of VIPs, makes PROTECOM the ideal and reliable VIP Protector.

The services includes:

VIP Critical Escape. All scheme including equipment,
instrument, vehicle, driver and other protection need.
VIP Protection. From any palace with all security
consideration.
VIP 24 Hours Protection. Undercover and formal
protection.
VIP Event Protection. Event and area security
covering for the limited time.

With the following motto: Loyal, Tough and Reliable, the K9 unit is
now the main security tool owned by PIM. In a normal situation
the K9 unit becomes part of the patrol Guard Service respone
team. The K9 unit is on duty 24 hours a day seven days a week to
serve anybody's need and request for security protection.

Although the K9 Unit was only established in the beginning of year 2004, it
was actually led by an experience kennel manager. Starting with only 2
rotweiller as guard dogs, at present the PIM K9 Unit has different breeds
such as : German Sheppard, Golden Retrivers, and Labradors. These dogs
were trained as guard dogs, patrol companions, general tracking as well as
special tracking for drugs and bomb/explosive material.

In the future the K9 unit will be further expanded in terms of
numbers and variety of dogs as well as the various skills required for
an ever increasing need for K9. At present we owned a training
center with their own facilities supported by a medical team, a set
of handlers and experience trainers. It is supported further with
their own mobile unit.



OUR CLIENTS



SPECIAL EVENTS

FIFA 
WORLD CUP U-17

Jakarta - Surabaya - Bandung - Solo
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SECURITY GUARD


